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WEAKNESSES 
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IMPROVEMENT 

 
MILESTONES 

 

 
TIME- SCALE 

 
PROGRESS AS 
AT QUARTER 4  

2005-06 

Jeremy Beach 
 
 
 
 
 

BVPI 157 score is in lower quartile 
(national rankings) at 87.6%, 
though the actual differences 
between authorities are extremely 
small. 
 
Specific weaknesses: 

• Lack of online transactional 
licensing presence 

• Limited e-procurement 

• Limited card payments via 
telephone / face to face 

• No online payments 
 

• Continuation of pro-
active work on: 

• Online licensing 
presence 

• Online forms for various 
processes, including 
payments where 
appropriate 

• Telephone acceptance 
of card payments for 
appropriate services 

 

No further 
milestones for 
this indicator as it 
has been 
deleted. 

CLOSED BVPI 157 = 87.6% 

Jeremy Beach ODPM IEG Priority Outcomes.  
 

The following Outcomes that are 
entirely within the control of 
VWHDC and have not had an 
explicit decision not to proceed are 
currently AMBER (in other words 
under way but not complete) 

 

R9 E-Procurement 

R10 Online payments 

G13 Parking online forms 

G20 Website conformance with AA 
accessibility rating 

R28 Automated email responses 
and unique reference numbers 

R29 Responses to emails within 

R9 – implement as part of 
FSR 
R10 – technical delays now 
overcome and due for 
launch spring 2006 
G13 – part of online 
services project, will deliver 
late 
G20 –on track and due 
summer 2006 
R28 – very tricky for whole 
organization: needs a 
proper approach 
R29 – ditto 
G25 – can create online 
form but most work to be 
done behind scenes, will be 
late 
 

Completion of 
each of these 

‘R’ outcomes 
should have 
been 
completed by 
31/12/05 and 
‘G’ outcomes 
by 31/03/06.  
 
Most of these 
‘amber’ 
projects are 
now expected 
to be 
implemented 
from March 
through to 
August 2006.  
 

See IEG6 
Statement on our 
web site at 
http://valeweb/Ima
ges/IEG6Statemen
t10April06_tcm4-
9891.pdf 
 
 



IEG     CPA Actions Report: April 2006 

             Jeremy Beach 
Appendix 1e 

one working day 

G25 Single notification of change of 
address 
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